Medical Council Malta

Date: 14™ October 2025 Circular 02/2025

To All Medical & Dental Professionals

Subject: Launch of New Online System

We are pleased to inform you that the Medical Council Malta has launched a new online system.
As part of this transition, please note the following important updates:
& Change in Banking Details

The Council's banking details have changed. If you currently have a standing order in place for the Annual
Retention Fee, we kindly ask that you cancel it.

Going forward, payments should be made securely via credit card through the Council’s online portal.

© Important:
Please do not make payments via REVOLUT, cash, cheque, or any other method. Only payments made
through the official portal will be accepted.

@' Email as Primary Communication

Email will become the standard format of communication. We encourage all registered professionals to
ensure their email address is up to date with the Council.

+ E-ID Login and Self-Service Features

The new portal enables you to log in using your E-ID/Custom Authentication and directly manage your
personal information, including updates to your surname, email address, residential address, and other contact
details.

Access for registered professionals who do not hold a Maltese E-Id account:

Registered professionals who do not have an E-ID account are kindly requested to click on the ‘Login with
custom authentication’ button and press on reset password. Enter the email address on which you received this
circular and input a new password. If you have any issues, contact the Medical Council but DO NOT create a
new profile for any reason.

We appreciate your cooperation during this transition and look forward to offering you a more efficient and
user-friendly experience.

Should you have any questions or require assistance, please do not hesitate to contact us.

Arthur Camilleri

Registrar
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